® Collaboration Platform




Who are we?

4 Esther de Winter Stefan van Opstal
Product manager TOPdesk Product manager TOPdesk




In this presentation

Developments in the market

TOPdesk Collaboration Platform









If you have second line calls and you cannot solve the problem by

A supplier could need access to work on an

yourself, you have to make a partial call for a external supplier.
incident. However even when | filter on

organization and give an operator only read
only access to incidents he can still do and
see things that should not be possible.

We have a large amount of suppliers and consequently a large amount of
requests/calls going to them.

A lot of customer input

We make heavy use of TD-TD integrations with
our customers and have built these ourselves
with the APl and action sequences. There's a
lot of room for improvement though.”

When | want to ask a supplier to go to one of our customers, the supplier has to

know where to go to.

Our organization would like to connect to our head-office that has a separate
version of Topdesk.
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Let's see what this looks like!
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Setting up a relationship



® ﬁ:{} Overview x ES A -.#

Systern Settings

Overview System Settings

Technical Settings

Navigator Save 4] - - ! d
-ﬁ- Genera Bm Document and File Settings nrllJ CTI medule
Overview @ Exchange Calendar settings Email module all Reportkp
») Technical Settings A= Clean up database P TOPsis I import folder
») Functional settings @& Personal data protection Bl 1mage import
») Module Settings Q, search @ Truststore Management
» ) Saas Settings
») Import Settings Functional Settings
ﬁ- General Email module ] mages
& Labs B Region and Language & Categories and Subcategories

B Chat [INEW B8 Caller block Eﬂ General Drop-down lists
@ Collaboration Center | NEW JL Look & Fee A Task notifications

W Worcade @ Personal data protection

a Login Settings B File maintenance

Module Settings

¥ Self-Service Portal

Visitor Registration Contract Management and SLM

M Services Operations Management Survey Management

P
7]
5

M call Management Reservations Management Knowledge Management

OB

Plan Board

A A
a Problem Management Item Management

@ Change Management Asset Management Task Board

Project Management Property Management Action Management

) EA ()
(e 2 @

) - N 5 .
=¥ Change and Project Management Long-Term Planning Supporting Files

Saas Settings

“+ Bespoke Work Management It Upload/Download files

Import Settings

Mail import ¢ Customized imports 8, person imports

SAMSUNG

/1




‘.’ {}a Functional Settings

Collaboration Center

Functional Settings Collaboration Center

Navigator & LABS Welcome to the TOPdesk Collaboration Platform. Want to know more about upcoming features? Go to our websi

ks

Overview Setup

Organization name Perfect Printers Seamless collaboration with
v ) Functional Settings
ﬁ General This is how you will be seen by your collaboration partners. partners and Sup pllers
: Service operator: Collaboration Platform (]
Chat
CD This operator will act as a special service operator that will create and update calls o

» ) Technical Settings

>~ - I T + O

& G

Jte
@ Labs

a
@ Collaboration Center on behalf of your partner. The operator should have read permissions on 'REST

=
= ’
API' and read, write and create permissions on ‘First line calls' and 'second line u 5

a
W worcade =

calls’. The operator should not have administrator permissions. b
fa G
Login Settings

~] Email module Connections
¥ Region and Language

B stiEE Organizations with which you can collaborate
BB caller block

=
&
i

L Look & Feel Organizations

e

b
wen

& Personal data protection

¥ File maintenance

@l Images

~ I

+
&+s Categories and Subcategories

B General Drop-down lists

-‘ Task notifications
Create a connection code Use a connection code

» ) Module Settings
») Saas Settings

» ) Import Settings




We'll bring a first version to Labs in the coming month*

We'd love to hear if we are on the right track.

* SaasS, Enterprise. Currently only available for environments hosted in the NL-3 datacenter.
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What's next?



The Network Roadmap

« Processing of Incoming Messages
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The Network Roadmap

« Processing of Incoming Messages

« Automatic creation of required service operator
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The Network Roadmap

Processing of Incoming Messages

Automatic creation of required service operator

Permissions

+ ...And more, depending on your feedback!
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Let us know what you'd like to see next!
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Do you have questions or feedback?



Thank you for attending!

We would love to hear from you.

4 Esther de Winter Stefan van Opstal
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