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A lot of customer input

If you have second line calls and you cannot solve the problem by 
yourself, you have to make a partial call for a external supplier.

We make heavy use of TD-TD integrations with 
our customers and have built these ourselves 
with the API and action sequences. There's a 
lot of room for improvement though.”

A supplier could need access to work on an 
incident. However even when I filter on 

organization and give an operator only read 
only access to incidents he can still do and 

see things that should not be possible.

We have a large amount of suppliers and consequently a large amount of 
requests/calls going to them.

When I want to ask a supplier to go to one of our customers, the supplier has to 
know where to go to.

Our organization would like to connect to our head-office that has a separate 
version of Topdesk.







Enterprise Service Management



System Integration and Management
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Seamless Transparent Independent
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Let’s see what this looks like!











Setting up a relationship







We’ll bring a first version to Labs in the coming month*

We’d love to hear if we are on the right track.

* SaaS, Enterprise. Currently only available for environments hosted in the NL-3 datacenter.



What’s next?



The Network Roadmap

• Processing of Incoming Messages







The Network Roadmap

• Processing of Incoming Messages

• Automatic creation of required service operator





The Network Roadmap

• Processing of Incoming Messages

• Automatic creation of required service operator

• Permissions

• …And more, depending on your feedback!



Shared Contracts

Connecting to TOPdeskGO

A longer supplier chain

Permissions

Becoming part of the Network

Multiple suppliers

Reporting / Governance

Leaving the Network

Shared knowledge items

Shared assets

Discoverability

Shared Conversations

Improved sharing experience

Connecting to non-TOPdesk tools

Improved Supplier Management

Easy drop-in

Effortlessly Connect

Seamless Collaboration

…

…

…



Let us know what you’d like to see next!
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Our goal:

Service Excellence, even over the boundaries of 

organizations.



Do you have questions or feedback?



Thank you for attending!

Esther de Winter

E.de.Winter@TOPdesk.com

Stefan van Opstal

S.van.Opstal@TOPdesk.com

We would love to hear from you.


